UNITED STATES DEPARTMENT OF AGRICULTURE 



) 

DONALD SCHRAGE, an individual doing ) 
business as RABBIT RIDGE KENNEL, ) 

) 

Respondent. ) COMPLAINT 

There is reason to believe that the respondent named herein has willfully violated the Animal 
Welfare Act, as amended (7 U.S.C. §2131 et seq.)(Act or AW A), and the regulations (9 C.F.R. § 1.1 
et scq.)(Regulations) promulgated thereunder. Therefore, the Administrator of the Animal and Plant 
Health Inspection Service (APHIS) issues this complaint alleging the following: 

JURISDICTIONAL ALLEGATIONS 

1 . Donald Schrage is an individual doing business as Rabbit Ridge Kennel, and whose 
mailing address is Rural Ridge 3, Box 234, Edina, Missouri 63537. At all times mentioned herein, 
respondent was a dealer as that term is defined in the Act and the Regulations and held AWA license 
number 43-A-1957 (breeder). 

SIZE OF BUSINESS, GRAVITY OF VIOLATIONS, AND COMPLIANCE HISTORY 

2. Respondent reported to APHIS receipt of $30,000 from the sale of 300 animals in 
2010, $32,440 from the sale of 290 animals in 201 1, $34,500 from the sale of 276 animals in 2012, 
and $4 1 ,220 from the sale of 229 animals in 20 1 3 . The instant complaint alleges violations of grave 
seriousness. Respondent was a respondent in In re Donald Schrage and Mary Ruth Schrage, dba 
Rabbit Ridge Kennels, AWA Docket No. 95-61, which proceeding was resolved by a consent 
decision filed July 8, 1996). The respondents were ordered to cease and desist from violating the 
Act and the Regulations (7 U.S.C. § 2149(b)), and were assessed a civil penalty of $12,000, of which 
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$ 1 0,000 was suspended as long as they remained in compliance with the AWA and the Regulations. 
In re Schrage, AWA Docket No. 95-61. On February 5, 2001, APHIS issued an official warning 
letter to respondent for failing to meet the minimum standards for dogs promulgated under the Act 
(9 C.F.R. §§ 3 . 1 -3 . 1 9)(Standards). 

ALLEGED VIOLATIONS 

3. APHIS conducted, or attempted to conduct, inspections of respondents’ facilities, 
records and animals on April 1, April 23, May 18, August 11, and November 16, 2010, March 7, 
April 5, August 2, August 4, August 15, and November 29, 201 1, March21, May 23, September 17, 
and December 11,2012, January 2, April 18, June 18, and October 22, 20 13, and February 10, April 
30, July 30, and October 14, 2014. APHIS inspectors documented noncompliance with the 
Regulations on each of these occasions. 

4. On five occasions, (April 1,2010, March 21,2012, April 8, 20 1 3 , F ebruary 10,2014, 
and July 30, 2014), respondent willfully violated the Act and the Regulations by failing to provide 
APHIS with access for inspection and to have a responsible adult available to accompany APHIS 
officials during inspection. 7 U.S.C. § 2146(a); 9 C.F.R. § 2.126(b). 

5. On or about the following dates, respondent willfully violated the Regulations by 
failing to establish, maintain, and follow programs of adequate veterinary care that included the use 
of appropriate methods to prevent, control, and treat diseases and injuries and regular observation 
and assessment of dogs, and/or by failing to have an attending veterinarian provide adequate 
veterinary medical care to dogs inhis custody, 9 C.F.R. §§ 2.40(a), 2.40(b)(2), 2.40(b)(3), as follows: 

a. April 23, 2010 . A female Cocker Spaniel that was treated two months before 


for “cherry eye,” was observed with an ocular discharge from both eyes, and had not been 
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seen by a veterinarian for this condition. 

b. April 23, 2010 . A male Cairn Terrier was observed with a swollen and 
inflamed right foot, and was reluctant to bear weight on this foot, and the dog had not been 
seen by a veterinarian for this condition. 

c. April 23, 2010 . A male Pekingese was observed with a greenish ocular 
discharge from his left eye, and also had extreme tartar build-up on his teeth, and had not 
been seen by a veterinarian for these conditions. 

d. April 23, 2010 . A male Shih-Tzu was observed to have a fresh blood 
covering his right front foot, and was reluctant to place weight on that foot, and the dog had 
not been seen by a veterinarian for this condition. 

e. April 23, 2010 . A male Dachshund (#F16) with alopecia was initially 
observed to have abnormal head posture, and was later discovered to have a chain and 
identification tag in his mouth. 

f. April 23,2010 . A female Pekingese was observed to have a greenish ocular 
discharge from both eyes, and had not been seen by a veterinarian for this condition. 

g. April 23, 2010 . A male Boston terrier was observed to have a corneal opacity 
in his right eye, and the dog had not been seen by a veterinarian for this condition. 

h. April 23, 2010 . A male Chihuahua was wearing a tight identification tag and 
there were abrasions and hair loss along the neck. 

i. May 18, 2010 . A female Lhasa Apso was observed to have an excessive 
greenish corneal discharge from both eyes, as well as an abdominal tumor, and had not been 
seen by a veterinarian for these conditions. 
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j. August 11, 2010 . A female Cocker Spaniel (#139) was observed with 
inflamed tissue protrusions from both eyes, along with ocular discharge, and had not been 
seen by a veterinarian for this condition. 

k. August 11,2010 . A female Lhasa Apso (#105) was observed to have corneal 
opacity in her right eye, with an apparent ulceration and yellowish discharge, and had not 
been seen by a veterinarian for these conditions. 

l. August 11, 2010 . A female Shih-Tzu (#567) was observed to have a 
yellowish ocular discharge around the right eye, and the right eyeball was not visible, and the 
dog had not been seen by a veterinarian for this condition. 

m. November 16, 2010 . There was loose, bloody feces with mucous in two 
enclosures housing a total of seven dogs, and none of the dogs had been seen by a 
veterinarian. 

n. November 16, 2010 . A male Yorkshire terrier (#098868002) was shivering 
and thin, with palpable ribs, vertebrae, and hip bones, and also had dried feces stuck to his 
anal area. 

o. November 16,2010 . A female Dachshund (#05 1323283) was very thin, with 
visible ribs, vertebrae, and hip bones, and had not been seen by a veterinarian. 

p. November 16, 2010 . A male Shih-Tzu (#069) was observed to have a thick 
green discharge around both eyes and had not been seen by a veterinarian for this condition. 

q. November 16, 2010 . A dog (#067) was observed to be limping and holding 
its rear left foot up, which foot had a “hole” that was actively bleeding, the dog’s right foot 
had a wound with pink tissue, and the dog had not been seen by a veterinarian for this 
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condition. 

r. November 16, 2010 . A male Boston terrier (# 1 69) was thin with visibly bony 
vertebrae, ribs, and hip bones and hair loss on the back of his legs, and the dog had not been 
seen by a veterinarian for these conditions. 

s. November 16, 2010 . A male Boston terrier (#098) was thin with visible ribs 
and vertebrae, a dull hair coat, a wound behind his right ear, and numerous small sores, and 
the dog had not been seen by a veterinarian for these conditions. 

t. November 16,2010 . A female Pekingese (#09 1058097) was observed to have 
a green discharge in and around both eyes, and a small lesion in the left eye, and had not been 
seen by a veterinarian for this condition. 

u. March 7, 201 1 . A male Shih-Tzu (#072797549) was observed to be unable 
to ambulate normally, and instead was hopping and kicking his leg, because the hair on his 
hind leg was matted to the hair on his abdomen; and in some of the matted areas, the hair had 
pulled away from the skin, leaving areas of irritation and redness with visible oozing pus and 
a crusty appearance, and the dog had not been seen by a veterinarian for these conditions. 

v. March 7, 2011 . Two Scottish terriers (#113 and #107) were observed with 
matting on their faces, legs and backs, and the dogs had not been seen by a veterinarian for 
this condition. 

w. March 7, 2011 . A Lhasa Apso (#058635003) had a greenish-yellow 
discharge from its left eye, and had not been seen by a veterinarian for this condition. 

x. March 7, 2011 . A male Boston terrier (#169) had a thin hair coat and 
generalized hair loss, an open skin lesion on his right rear leg, and a scabbed-over lesion on 
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his scrotum, and the dog had not been seen by a veterinarian for these conditions. 

y. March 7, 2011 . A dog (#132) had an untreated wound on the end of its tail 
that was red, hairless and oozing blood, and the dog had not been seen by a veterinarian for 
this condition. 

z. April 5, 201 1 . A female Maltese (#058334010) was observed to be very thin, 
with visible vertebrae, hip and leg bones, waist and abdominal tuck, and some areas of her 
skin were scabbed over, and the dog had not been seen by a veterinarian for these conditions. 

aa. April 5, 2011 . A female Shih-Tzu (#66) was observed to be limping and 
holding up her left front paw, and there was a lesion on the top of the paw that was swollen, 
reddened and moist, and the dog had not been seen by a veterinarian for these conditions. 

bb. August 2, 201 1 . Fifteen puppies housed in a building with a heat index of 
120.5 degrees Fahrenheit exhibited signs of heat-related medical issues, including lethargy, 
tongue lolling, panting, vocalizing, separation, and ataxia, and these dogs had not been seen 
by a veterinarian. 

cc. August 2, 2011 . A male Shih-Tzu (#072797549) was observed limping and 
non- weight-bearing on his right front paw, which paw was swollen, discolored, and sensitive 
upon palpation, and the dog had not been seen by a veterinarian for this condition. 

dd. August 2, 2011 . A female Cocker spaniel without identification was thin, 
with prominent spine, hips, ribs and long bones, a tucked abdomen and visibly exaggerated 
waist, a poor hair coat, and scabs, and she was pacing in her enclosure, and the dog had not 
been seen by a veterinarian for these conditions. 

ee. August 2, 201 1 . A female Shih-Tzu (#091) was unable to open her left eye, 
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which was matted shut with a yellow crusty discharge, and she had not been seen by a 
veterinarian for this condition. 

ff. August 2, 201 1 . A female Shih-Tzu (#073035528) was unable to open her 
left eye, which was matted shut with a crusty yellow discharge, and she had reddened skin 
and small scabs on her neck, back and the sides of her chest, and this dog had not been seen 
by a veterinarian for these conditions. 

gg. August 2, 2011 . A female Cocker spaniel (#139) had a green-yellow 
discharge that completely covered the top and bottom lids of both eyes, and she had not been 
seen by a veterinarian for this condition. 

hh. August 2, 2011 . A male Cocker spaniel (#138) who was observed to be 
squinting, had a yellow discharge in and around his right eye, the right eye also appeared to 
be bulging in comparison to the left eye, and this dog had not been seen by a veterinarian for 
this condition. 

ii. August 2, 2011 . A female Shih-Tzu (#05 9) was observed to be squinting her 
left eye, the eye was dull in appearance, the lower eyelid was moderately swollen, and there 
was a wet, clear discharge around the eye, and this dog had not been seen by a veterinarian 
for these conditions. 

jj. August 2, 201 1 . A Shih-Tzu (#035) was observed to have a white-colored 
discharge covering the dog’s left eye, which would not permit visualization of the eye, and 
this dog had not been seen by a veterinarian for this condition. 

kk. August 2, 2011 . There was bloody diarrhea with a foul odor in an enclosure 
housing three dogs (a German shepherd without identification, and two Cocker spaniels 



8 


(#160 and #094)), respondent did not know which dog produced the diarrhea, and none of 
the three dogs had been seen by a veterinarian. 

11. August 2, 2011 . A white female dog (#148) had a dirty coat with matted areas 
that resulted in the hair pulling away from her body, the matted hair was wet, soiled, and 
contained debris, and the dog had not been seen by a veterinarian for this condition. 

mm. August 15, 2011 . A male Shih-Tzu, without identification, had three skin 
lesions and had not been seen by a veterinarian for this condition. 

nn. August 15, 2011 . A female American Eskimo dog (#073) had a reddened, 
hairless, scabbed area on her left hip, and a hairless area on her back that had two scabs, and 
had not been seen by a veterinarian for these conditions. 

oo. August 15, 201 1 . A female American Eskimo dog (#112) had a thick, dark 
discharge from her vulva, and had not been seen by a veterinarian for this condition. 

pp. November 29, 2011 . A male black poodle (#143) was emaciated, with little 
flesh over his ribs, hip bones, or back bone, and reduced muscle mass over his thighs and 
shoulders. 

qq. November 29, 2011 . A female Cocker spaniel (#1 17) was observed to have 
hair loss, and the hair and skin on her chest, belly, mammary glands, and vulva were caked 
with gray colored material and small rocks. 

rr. November 29, 2011 . A Cocker spaniel (#192) had an area of hair loss 
approximately 2" by 2" on the right side of the base of the tail. 

ss. November 29, 2011 . A female West Highland terrier (#155) had extensive 


hair loss and a thin hair coat on both of her sides. 



9 


tt. November 29, 2011 . A female West Highland terrier (#073004096) had 
multiple bloody, mucoid stools in her enclosure. 

uu. November 29, 2011 . A female Chihuahua (#09 1 052609) had nearly complete 
hair loss on both ears, bubbles of clear frothy liquid coming out from her nose, and a thick 
accumulation of brown material on her upper cheek and top canine and front teeth, and her 
gums were swollen, reddened and pulled back from her teeth, exposing a gray colored 
discharge with hair-like material in some areas. 

vv. November 29, 2011 . A female Shih-Tzu (#166) was consistently limping on 
her left front leg and holding it up in the air. 

ww. May 23, 2012 . A female Lhasa Apso (#198) was observed to be very thin, 
with prominent and visible ribs, vertebrae and hip bones, obvious muscle loss, and tucked 
abdomen, and had not been seen by a veterinarian for these conditions. 

xx. May 23, 2012 . A female Japanese Chin (#0 1 0) was observed to be very thin, 
with prominent and visible ribs, vertebrae and hip bones, obvious muscle loss, tucked 
abdomen, pale gums and interior ear flaps, and older wounds on her neck and shoulder areas, 
and had not been seen by a veterinarian for these conditions. 

yy. May 23, 2012 . A male Boston terrier, with no identification tag, had an open 
wound on his face under his left nostril and had not been seen by a veterinarian for this 
condition. 

zz. May 23, 2012 . A male Pomeranian (#027) had a swollen upper left lip, loose 
teeth with colored material adhered to the teeth, and reddened and swollen gums, and had not 
been seen by a veterinarian for these conditions. 
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aaa. September 17, 2012 . A female Maltese (#003) was observed to have 
discolored paws and was alternately holding up its right and left rear legs, and the fur 
between the dog’s paws was matted. 

bbb. December 11, 2012 . A female Lhasa Apso (#184) was observed to be thin, 
with easily palpable ribs, pelvis bones, and vertebrae, had not been seen by a veterinarian for 
this condition, and respondent advised that he had run out of the soft food previously 
prescribed by a veterinarian for this dog. 

ccc. December 11,2012 . A male poodle (#068) was observed to have generalized 
matting all over his body, dried fecal material adhered to his rectal area, a heavy coating of 
colored material covering most of his teeth and extending up into the gum line, and reddened 
and inflamed gums, and had not been seen by a veterinarian for these conditions. 

ddd. December 11, 2012 . A male Bichon Frise (#08 1 779872) and a female Bichon 
Frise (#47) were observed to have a heavy coating of colored material covering most of their 
teeth and extending up into the gum line, and reddened, inflamed and receded gums, and 
neither dog had been seen by a veterinarian for these conditions. 

eee. December 1 1, 2012 . A female Maltese (#3 1 8) was observed to have dried 
black matter in the comers of both eyes, a heavy coating of colored material covering most 
of her teeth and extending up into the gum line, and discolored and receded gums, and had 
not been seen by a veterinarian for these conditions. 

fff. December 11, 2012 . There were loose, yellow stools containing mucous in 
enclosures housing two litters of Cocker spaniel puppies, respondent represented that he had 
used Dectomax, a veterinary drug for the treatment of parasites in cattle, as a dewormer for 
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the puppies, respondent had not administered the dewormer prescribed in his own written 
program of veterinary care (Strongid and Panacur), and none of the puppies had been seen 
by a veterinarian. 

ggg. January 2, 2013 . A female Lhasa Apso (#0 13) was observed to have matting 
of the hair on her ears, face, neck, back, and chest, and a circular shaped open wound on the 
left side of her neck, which wound was encrusted with a brown material on the outer edges 
and the skin was open and reddened on the inside area of the wound. 

hhh. January 2, 2013 . A Lhasa Apso puppy was observed to have a large walnut 
sized mass, comprised of excrement entangled with hair, on its rear end. 

iii. June 18, 2013 . A female Pomeranian (#01 1) was observed holding up her 
left front leg, and only bearing weight on it intermittently, and the dog had not been seen by 
a veterinarian for this condition. 

jjj. October 22,2013 . A female Boston terrier (#95) was observed to be blinking 
and squinting her left eye, which had a gray cloudy area over the top of the iris, and the dog 
had not been seen by a veterinarian for this condition. 

kkk. October 22, 2013 . A female poodle (#161) had an open wound on her ear 
flap, which wound was oozing and bright red, and the dog had not been seen by a 
veterinarian for this condition. 

111. April 30, 2014 . A female black Cocker spaniel (#037) had a circular area of 
hair loss, and had not been seen by a veterinarian for this condition. 

mmm. April 30, 2014 . Three dogs (a female Boston terrier (#95), a male Boston 
terrier (#089), and a female poodle (#161)) were observed to have significant hair loss on 
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their ear flaps, exposing flaking skin, and these dogs had not been seen by a veterinarian for 
these conditions. 

nnn. April 30, 2014 . A female Pomeranian (#146) was observed to have a 
whitish, crystalline mass in her left eye, and had not been seen by a veterinarian for this 
condition. 

ooo. October 14, 2014 . A female Golden Retriever (#083) was observed to be 
squinting her left eye, and upon closer inspection, the APHIS inspector saw that most of the 
eye surface had an uneven appearance and was opaque and whitish-blue in color, and there 
was a small, circular lesion on the eye, and this dog had not been seen by a veterinarian for 
this condition. 

6. On or about April 5, 2011, August 2, 2011, June 18, 2013, and October 14, 2014, 
respondent willfully violated the Regulations by failing to establish programs of adequate veterinary 
care that included the use of appropriate methods to prevent, control, and treat diseases and injuries, 
and specifically, respondent maintained unlabeled and/or expired medication for use in dogs. 9 
C.F.R. § 2.40(b)(2). 

7. On or about August 2, 201 1, respondent willfully violated the Regulations by failing 
to establish programs of adequate veterinary care that included the use of appropriate methods to 
prevent, control, and treat diseases and injuries, and specifically, respondent stored Bordatella and 
Parvo vims vaccines at temperatures above the range specified as appropriate by their manufacturers. 
9 C.F.R. § 2.40(b)(2). 

8. On or about the following dates, respondent willfully violated the Regulations, 9 
C.F.R. §§ 2.40(a), (b)(3), (b)(4), by failing to have an attending veterinarian provide or ensure the 
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provision of adequate veterinary care, and failing to establish programs of veterinary care that 
included adequate guidance to personnel (respondent included) involved in the care and use of 
animals regarding handling, anesthesia, analgesia, and tranquilization, and adequate pre-procedural 
and post-procedural care in accordance with established veterinary medical and nursing procedures: 

a. August 2, 2011 . Respondent, although not a veterinarian and lacking 
appropriate veterinary training, cropped the ears of a black Schnauzer puppy himself. 

b. December 11, 2012 . Respondent, although not a veterinarian and lacking 
appropriate veterinary training, docked the tails of two Boston terrier puppies himself. 

c. December 11, 2012 . Respondent, although not a veterinarian and lacking 
appropriate veterinary training, represented that he does his own dewclaw removal on infant 
puppies. 

9. On the following dates, respondent willfully violated the Regulations, 9 C.F.R. § 

2.50(a): 

a. May 18, 2010 . Respondent did not identify two dogs as required. 

b. November 16, 2010 . Respondent did not identify three dogs as required. 

c. April 23, 201 1 . Respondent did not identify sixteen dogs as required. 

d. August 2, 2011 . Respondent did not identify three dogs (a blue roan Cocker 
spaniel, a German Shepherd dog, and a blonde Cocker spaniel) as required. 

e. August 2, 2011 . Cage cards for fifty-one dogs (puppies) did not contain 
identifying information as to the puppies’ dams. 

f. June 18, 2013 . Respondent did not identify eight dogs (puppies) as required. 

10. On or about November 16, 2010, respondent willfully violated the Regulations, 9 
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C.F.R. § 2.51(c), by using duplicate tag numbers to identify 25 puppies. 

11. On or about the following dates, respondent willfully violated the Regulations, 9 
C.F.R. § 2.75(b)(1), by failing to make, keep and maintain complete and accurate records as 
required: 

a. April 23, 2010 . At the time of inspection, respondent did not have complete 
acquisition records for twenty-four dogs. 

b. September 17, 2012 . At the time of inspection, respondent did not have 
complete acquisition records for fifteen dogs. 

12. On or about the following dates, respondent willfully violated the Regulations, 9 
C.F.R. § 2.131(b)(1), by failing to handle dogs as carefully as possible in a manner that would not 
cause trauma, behavioral stress, physical harm, or unnecessary discomfort: 

a. August 2, 201 1 . Respondent performed an ear-cropping of a black Schnauzer 
puppy himself. 

b. August 2, 2011 . Respondent picked up at least three dogs up and out of their 
enclosures by grabbing a single limb, whereupon the dogs evidenced discomfort and stress 
by struggling and widening their eyes. 

c. December 11, 2012 . Respondent docked the tails of two Boston terrier 
puppies himself. 

d. December 11, 2012 . Respondent represented that he does his own dewclaw 
removal on infant puppies. 

e. December 11, 2012 . Respondent represented that he docks the tails of infant 
puppies himself, by twisting and pinching the tails, and without any instrument or 
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disinfectant. 

13. On or about August 2, 20 1 1 , respondent willfully violated the Regulations by failing 
to take appropriate measures to alleviate the impact of climatic conditions on the health or well-being 
of fifteen puppies housed in a building with a heat index of 120.5 degrees Fahrenheit. 9 C.F.R. § 
2.131(e). 

14. On or about the following dates, respondent willfully violated the Regulations (9 
C.F.R. § 2. 100(a)), by failing to comply with the Standards for dogs, as set forth below. 

a. April 23, 2010, and May 18, 2010 . Approximately 1 53 dogs were housed in 
enclosures with rusted and worn areas that were not impervious to moisture and could not 
be cleaned and sanitized as required. 9 C.F.R. § 3.4(c). 

b. April 23, 2010 , May 18, 2010 , August 1 1, 2010 , and November 16, 2010 . 
Respondent failed to establish and maintain an effective program for cleaning and 
sanitization of the facility, so that primary enclosures could be regularly cleaned and 
sanitized as required. 9 C.F.R. § 3.1 1(b)(3). 

c. April 23, 2010 , May 18, 2010, August 1 1, 2010 . There were areas of rust on 
surfaces of self feeders and hutch units, making them unable to be cleaned and sanitized as 
required. 9 C.F.R. § 3.1(c)(l)(i). 

d. April 23, 2010 . Surfaces in enclosures for 1 85 dogs were not maintained, and 
could not be cleaned and sanitized as required. 9 C.F.R. § 3.1(c)(2). 

e. April 23, 2010 . Respondent failed to store supplies of food for dogs in a 
manner that protected them from spoilage, contamination, and vermin infestation as required. 


9 C.F.R. § 3.1(e). 
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f. April 23, 2010 , May 18, 2010 , and August 1 1, 2010 . Respondent failed to 
provide for the regular and frequent collection and disposal of animal waste and water, and 
respondent’s housing facilities were not constructed or equipped so as to rapidly eliminate 
animal waste and drain water so that the animals in the enclosures could remain dry. 9 
C.F.R. § 3.1(f). 

g. April 23, 2010 . There was inadequate lighting in respondent’s whelping 
house, puppy building, and adult building housing a total of 136 dogs. 9 C.F.R. § 3.2(c). 

h. April 23, 2010 . Flutch enclosures for a total of 1 53 dogs were not structurally 
sound, were leaning to one side, and were constructed of materials that were rotted, chewed 
and broken. 9 C.F.R. § 3.6(a)(1). 

i. April 23, 2010 . Respondent housed a female Rottweiler dog in an enclosure 
with mesh floors that permitted her toes to pass through the floor’s openings. 9 C.F.R. § 
3.6(a)(2)(x). 

j. April 23, 2010 , May 18, 2010 , and August 1 1, 2010 . Respondent failed to 
remove animal waste from primary enclosures in outside runs, hutch outdoor facilities, the 
adult barn, and the whelping house. 9 C.F.R. § 3.1 1(a). 

k. May 18, 2010 . Surfaces in enclosures for 82 dogs were not maintained, and 
could not be cleaned and sanitized as required. 9 C.F.R. § 3.1(c)(2). 

l. May 18, 2010 . There was inadequate lighting in respondent’s whelping 
house, puppy building, and adult building housing a total of 136 dogs. 9 C.F.R. § 3.2(c). 

m. May 18, 2010 . Hutch enclosures for a total of 82 dogs were not structurally 
sound, were leaning to one side, and were constructed of materials that were rotted, chewed. 
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or broken. 9 C.F.R. § 3.6(a)(1). 

n. August 1 1, 2010 and November 16, 2010 . Surfaces in enclosures for 7 1 dogs 
were not maintained and could not be cleaned and sanitized as required. 9 C.F.R. §3.1 (c)(2). 

o. August 1 1, 2010 . There was inadequate ventilation in the whelping building 
housing 165 dogs. 9 C.F.R. § 3.2(b). 

p. August 1 1, 2010 . There was inadequate lighting in respondent’s whelping 
house, puppy building, and adult building housing a total of 104 dogs. 9 C.F.R. § 3.2(c). 

q. August 11, 2010 . There was inadequate shelter for 28 dogs. 9 C.F.R. § 

3.4(b). 

r. August 11, 2010 (71 dogs) and November 16, 2010 (30 dogs) . Dogs were 
housed in enclosures with chewed and worn areas that were not impervious to moisture and 
could not be cleaned and sanitized as required. 9 C.F.R. § 3.4(c). 

s. August 1 1,2010 . Hutch enclosures for a total of 7 1 dogs were not structurally 
sound, and were constructed of materials that were rotted, chewed and broken. 9 C.F.R. § 
3.6(a)(1). 

t. November 16, 2010 . Enclosures housing approximately ten dogs had broken 
wires with sharp points around water buckets. 9 C.F.R. § 3.1(c)(l)(ii). 

u. November 16, 2010 . Enclosures housing two dogs had raised wooden 
platforms with chewed and worn surfaces that were not impervious to moisture. 9 C.F.R. 
§ 3.2(d). 

v. November 16, 2010 . Enclosures housing six dogs lacked wind and rain 


breaks. 9 C.F.R. § 3.4(b)(3). 
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w. November 16, 2010 . Eighteen hutch enclosures for a total of 50 dogs were 
not structurally sound, and were constructed of materials that were rotted, chewed and 
broken. 9 C.F.R. § 3.6(a)(1). 

x. November 16, 2010 . Respondent housed five puppies in an enclosure with 
mesh floors that permitted the puppies’ feet to pass through the floor’s openings. 9 C.F.R. 
§ 3.6(a)(2)(x). 

y. November 16, 2010 . Respondent housed a nine-week old puppy in the same 
enclosure as an adult male dog. 9 C.F.R. § 3.7(c). 

z. November 16,2010 . Respondent failed to remove animal waste from primary 
enclosures in outside runs, hutch outdoor facilities, and the whelping house. 9 C.F.R. § 
3.11(a). 

aa. November 16,2010 . Respondent failed to establish and maintain an effective 
program for the control of pests (rodents). 9 C.F.R. §3.1 1(d). 

bb. March 7,2011 . Enclosures housing approximately twenty dogs had broken 
wires with sharp points around water buckets. 9 C.F.R. § 3.1(c)(l)(ii). 

cc. March 7, 201 1 . Respondent failed to clean and sanitize enclosures housing 
approximately forty dogs, as required. 9 C.F.R. § 3.1(c)(3). 

dd. March 7, 2011 . There was inadequate ventilation in buildings housing 1 1 8 
dogs. 9 C.F.R. § 3.2(b). 

ee. March 7, 2011 . Approximately thirteen dogs were housed in enclosures with 
chewed and worn areas that were not impervious to moisture and could not be cleaned and 
sanitized as required. 9 C.F.R. § 3.4(c). 
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ff. August 2, 2011 . Seventy-seven dogs (26 adults and 51 puppies) were housed 
in a sheltered building in which the temperature was 92.4 degrees Fahrenheit at 12:30 p.m. 
and 98.8 degrees Fahrenheit at 5:49 p.m., and the animals exhibited signs of heat stress. 9 
C.F.R. § 3.2(a). 

gg. August 2, 201 1 . Sixty-four dogs were housed in a sheltered building in which 
the temperature was 91.7 degrees Fahrenheit at noon and 101.2 degrees Fahrenheit at 6:00 
p.m., and the animals exhibited signs of heat stress. 9 C.F.R. § 3.3(a). 

hh. August 2, 201 1 . Twenty-six dogs were housed in nine enclosures that did not 
offer sufficient shade to shelter all of the dogs, as required. 9 C.F.R. § 3.6(a)(2)(vii). 

ii. August 2, 2011 . T wo enclosures housing a total of six dogs were in disrepair, 
with gaps between the flooring and the shelter structure. 9 C.F.R. § 3.1(a). 

jj . August 2, 2011 . A pen containing five dogs had pieces of broken glass mixed 

into the gravel flooring. 9 C.F.R. § 3.1(a). 

kk. August 2, 2011 . Respondent failed to clean and sanitize enclosures housing 
a total of twenty dogs as required. 9 C.F.R. § 3.1(c)(3). 

11. August 2, 201 1 . Respondent housed four American Eskimo dog puppies in 
an enclosure with mesh floors that permitted the puppies’ feet to pass through the floor’s 
openings. 9 C.F.R. § 3.6(a)(2)(x). 

mm. August 2, 2011 . Respondent housed three Lhasa Apso puppies in an 
enclosure with an adult female dog that was not the puppies’ dam, and was exhibiting 
aggressive behavior toward the puppies, by growling at them. 9 C.F.R. § 3.7(c). 

nn. August 2, 2011 . Respondent had no exercise plan for dogs 9 C.F.R. § 3.8. 
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oo. August 2, 2011 . Self feeders for thirty-three dogs were not cleaned and 
sanitized as required. 9 C.F.R. § 3.9(b). 

pp. August 2, 2011 . Potable water was not available to a blue roan Cocker 
Spaniel dog. 9 C.F.R. § 3.10. 

qq. August 4, 2011 . A dog housed in a hutch-style enclosure did not have 
sufficient shade. 9 C.F.R. § 3.6(a)(2)(vii). 

rr. August 15, 201 1 . Respondent housed four American Eskimo dogs together, 
and one of the smaller dogs (#073) had lesions on her hip and back consistent with bite 
wounds, and respondent explained that the dogs had been fighting. 9 C.F.R. § 3.7(b). 

ss. November 29, 2011 . Access doors of enclosures housing five dogs were 
rusted and unable to be cleaned and sanitized as required. 9 C.F.R. § 3.1(c)(l)(i). 

tt. November 29, 2011 . Three enclosures housing six dogs contained broken 
ceramic feed bowls with sharp edges. 9 C.F.R. § 3.1(c)(l)(ii). 

uu. November 29, 2011 . Respondent failed to clean and sanitize access doors to 
two enclosures housing a total of five dogs as required. 9 C.F.R. § 3.1(c)(3). 

vv. November 29, 20 1 1 . Two enclosures housing a total of six dogs lacked wind 

and rain breaks. 9 C.F.R. § 3.4(b)(3). 

ww. November 29, 2011 . Enclosures housing a total of twenty-nine dogs lacked 
the minimum floor space. 9 C.F.R. § 3.6(c)(1). 

xx. May 23, 2012 . Enclosures housing approximately thirteen dogs had broken 
wires and screws with sharp points. 9 C.F.R. § 3.1(c)(1)(h). 

yy. May 23, 2012 . Respondent failed to clean and sanitize enclosures housing 
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a total of fifty-six dogs as required. 9 C.F.R. § 3.1(c)(3). 

zz. May 23, 2012 . Trash was not removed from enclosures housing dogs as 
required. 9 C.F.R. § 3.1(f). 

aaa. May 23, 2012 . Four dogs were housed in enclosures with chewed and worn 
areas that were not impervious to moisture and could not be cleaned and sanitized as 
required. 9 C.F.R. § 3.4(c). 

bbb. May 23, 2012 . Respondent housed a total of twenty puppies in enclosures 
with mesh floors that permitted the puppies’ feet to pass through the mesh openings. 9 
C.F.R. § 3.6(a)(2)(x). 

ccc. May 23, 2012 . Self feeders for eleven dogs were not cleaned and sanitized 
as required. 9 C.F.R. § 3.9(b). 

ddd. September 17, 2012 . A section of the wire floor of an enclosures housing a 
dog had become detached, creating a gap that could cause the dog to fall or be injured. 9 
C.F.R. §3. 1(a). 

eee. September 17,2012 . Respondent failed to clean and sanitize three enclosures 
housing a total of eight dogs as required. 9 C.F.R. § 3.1(c)(3). 

fff. September 17,2012 . Enclosures housing fourteen dogs lacked wind and rain 
breaks. 9 C.F.R. § 3.4(b)(3). . 

ggg. September 17, 2012 . Two dogs were housed in an enclosure that was not 
maintained in a maimer that enabled them to remain clean and dry. 9 C.F.R. § 3.6(a)(2)(v). 

hhh . September 17, 2012 . Respondent failed to clean and sanitize water 
receptacles for two dogs as required. 9 C.F.R. § 3.1 1(b)(2). 
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iii. December 11, 2012 . Respondent housed a female Boston tender (#104) 
outdoors without having acclimated the dog to the prevalent cold temperatures and without 
veterinary approval. 9 C.F.R. § 3.4(a)(l)(i). 

jjj. December 11, 2012 . Respondent housed short-haired dogs in outdoor 
enclosures in cold temperatures without veterinary approval. 9 C.F.R. § 3.4(a)(l)(ii). 

kkk. December 1 1, 2012 . Outdoor enclosures housing five dogs lacked sufficient 
bedding during a period of time when the overnight temperatures dropped to below 50 
degrees Fahrenheit. 9 C.F.R. § 3.4(b)(4). 

111. December 11, 2012 . Self feeders for two dogs were not cleaned and sanitized 
as required. 9 C.F.R. § 3.9(b). 

mmm. January 2, 2013 . Eight dogs were housed in enclosures that were not 
maintained in a manner that enabled them to remain clean and dry. 9 C.F.R. § 3.6(a)(2)(v). 

nnn. June 18, 2013 . Respondents failed to clean and sanitize at least one-half of 
the outdoor enclosures housing dogs as required. 9 C.F.R. § 3.1(c)(3). 

ooo. June 18, 2013 . Respondent failed to establish an effective pest control 
program, and a female Labrador Retriever was observed to have an excessive number of flies 
on her ear, legs and in and around her enclosure, including a total of eight flies gathered on 
a lesion on the dog’s ear. 9 C.F.R. § 3.1 1(d). 

ppp. October 22, 2013 . Respondent failed to clean and sanitize five enclosures 
housing a total of fourteen dogs as required. 9 C.F.R. § 3.1(c)(3). 

qqq. April 30, 2014 . Respondent failed to clean and sanitize fourteen enclosures 
housing a total of forty-four dogs as required. 9 C.F.R. § 3.1(c)(3). 
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nr. April 30, 2014 . An outdoor enclosure housing two dogs lacked sufficient 
bedding during a period of time when the overnight temperatures dropped to 40 degrees 
Fahrenheit. 9 C.F.R. § 3.4(b)(4). 

sss. October 14, 2014 . A total of eight dogs were housed in three outdoor 
enclosures that were not maintained in a manner that enabled them to remain clean and dry. 
9 C.F.R. § 3.6(a)(2)(v). 
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WHEREFORE, it is hereby ordered that for the purpose of determining whether the 

respondent has in fact willfully violated the Act and the Regulations, this complaint shall be served 

on the respondent, who shall file an answer with the Hearing Clerk, United States Department of 

Agriculture, Washington, D.C. 20250-9200, in accordance with the Rules of Practice governing 

proceedings under the Act (7 C.F.R. § 1.130 et seep). Failure to file an answer shall constitute an 

admission of all the material allegations of this complaint. APHIS requests that unless respondent 

fails to file an answer within the time allowed therefor, or files an answer admitting all the material 

allegations of this complaint, this proceeding be set for oral hearing, upon motion pursuant to section 

1 . 141 (b) of the Rules of Practice governing proceedings under the Act, and that such order or orders 

be issued as are authorized by the Act and warranted under the circumstances. 

Done at Washington, D.C. 
this^^_ day of lt*S> -20 1 5 


Administrator 

Animal and Plant Health Inspection Service 


COLLEEN A. CARROLL 
Attorney for Complainant 
Office of the General Counsel 
United States Department of Agriculture 
1400 Independence Avenue, S.W. 

Room 2343 South Building 
Washington, D.C. 20250-1400 
Telephone (202) 720-6430; 202-690-4299 (Fax) 
e-mail: colleen.carroll@ogc.usda.gov 



